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Dear Colleague,

On behalf of Santa Clara Windustrial, | would like to extend my thanks to the services that Transworld
Systems provides to our company through Western Suppliers Association (WSA).

Within just 3 weeks of getting started with Transworld Systems’ Greenflag Profit Recovery service, we
recovered $13,000 on 4-6 month old accounts. Nine of the twelve accounts we submitted were paid in
full to Santa Clara Windustrial. That is $18,577.00 back into our bottom line. | was very surprised. We
have used other collection agencies and usually that has not been our experience. The typical collection
agency recovers the money and takes their time sending our portion. The great thing about our
relationship with Transworld Systems’ Greenfiag Profit Recovery service (phase 1), and WSA is there is
no financial risk because we are a member of Western Suppliers Association.

This diplomatic approach allows us to maintain the relationships with our clients that we have worked with
for years. Their OCP is available 24/7 and it is easy to use. We like the fact that we can submit accounts
and see the status while Transworld Systems does the work for us by sending demands and providing us
with the reports we need. They even send a thank you letter to our customers when they pay us.

We are thankful to Transworid for helping us with the task of collecting on stubborn accounts.

If you have trouble collecting on past due accounts call Gae Meminger, Transworld Systems
Representative at (510) 290-9033.
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